the peached tortilla
catering f.a.q.’s

Days of Operating: Monday-Sunday. Closed: Holidays.
Event Start Times: 12:00 pm, 12:30 pm, 1:00 pm, 6:00 pm, 6:30 pm., 7:00 pm or 10:30
pm (we arrive 45 minutes prior to the event set up).
the peached tortilla catering: 512.761.3241

Does the peached tortilla cater weddings? What about other types of private
events?

Absolutely. We cater all types of private events, including weddings. We also cater
birthdays, private parties, film and music festivals, golf tournaments, and art shows.

Do the peached tortilla’s prices include sales tax? How much is the service charge?
Yes, our catering prices include sales tax. Our service charge is 15% for catered events.
Gratuity may be added at any event at your own discretion. This service charge does not
apply for office caterings where the food items are delivered.

What is the travel fee and how is it determined?
We charge $2.00 per mile (mileage calculated round trip). We calculate the distance
utilizing Google Maps.

Do I need to provide a permit for the peached tortilla to cater my event?

No. The event, however, must be held on private property and parking for the truck
must be provided. Parking must allow for clearance based on the following truck
dimensions: 21 FT LONG X 10 FT WIDE X 16 FT TALL. The actual parking space must
allow for clearance of the following truck dimensions: 28 FT LONG X 13 FT WIDE X 16
FT TALL. Clients must verify that we are allowed to park at the event location site. If,
for any reason, we are unable to park at the event, all monies for the event, in full, will be
retained.

I have filled out the Catering Request Form, does this mean I have booked the
event?

No, you have only requested catering for your event. To secure catering for your event,
you will need to sign the catering contract and pay the 50% deposit.

Do you require a minimum order?



Yes. Our minimum order requirement for events Tuesday through Thursday and
Sunday is $550. The minimum order requirement for events Friday and Saturday is
$800+. Please note that for events longer than two (2) hours, the minimums and charge
per person will increase. Due to the nature of this type of event, “to-go” orders are not
allowed. Minimum food orders may increase if the event falls outside typical event start
times.

Does the peached tortilla accept special menu requests?

We try to accommodate all special menu requests, but cannot guarantee that we will be
able to provide the requested items. This is largely due to whether we can get the
proper product from our suppliers.

What menu choices are available?
We typically recommend focusing on two to three tacos and/or sliders and a side item
for each person during a catering event. The following menu options are available:

option #1 $9.00/person any choice of | any choice of
two tacos slider
option #2 $11.00/person | any choice of | any choice of | belgian fries
two tacos | slider
(excluding pad | (excluding crab
thai) cake)
option #3 $13.00/person | any choice of | any choice of | any choice fries
two tacos slider (belgian, sweet
potato,
pimiento)  or
dessert
(banana nutella
wontons or
cake pop)
option #4 $16.00/person | any choice of | any choice of |any choice of
two tacos slider fries (belgian,
sweet potato,
pimiento) +
dessert
(banana nutella
wontons or
cake pop)

Do we need to provide our own trash cans, plates, utensils and napkins?
We will provide the plates, utensils and napkins. We request that you provide the trash

cans.

How far in advance should I book an event? How do I book an event?




Catered events must be booked seven (7) days prior to the event. To book/secure a
date, a signed Contract and Deposit are needed. Please email a completed Catering
Request form which may be submitted directly through the website under the “Catering”
tab.

Is a Deposit required? When is the total amount due?

We require a 50% deposit to secure any event. The remaining amount (minus the
deposit) is due by cash or credit card the day of your event, or by check at least five (5)
days prior to the event.

Is the Deposit refundable?

e If canceled 4-7 days prior to the event, the full deposit will be retained by the
peached tortilla.

e If canceled 3 days or less prior the event, the full amount of the event will be
retained/owed to the peached tortilla.

What form of payments do you accept?

We accept cash, credit cards (Visa and MasterCard only), cashier and personal checks.
There is a 3% transaction charge for all credit card transactions. Checks must be
received five (5) business days prior to the event for clearance, payable to: the peached
tortilla. There will be a charge of $35 for any bounced/returned checks.



